Hikashop — Unleashed Integration
Administration Component by BrainforgeUK

1.0 Introduction

This component is for use with the separate Hikashop — Unleashedsoftware Integration Joomla
plugin which must be installed and configured separately.

This component provides additional facilities for managing Hikashop orders and users (customers)
and synchronising the Hikashop data with the shop’s Unleashed account.

2.0 Views

2.1 Dashboard

This is the default entry point for the component and provides an overview of the plugin status and
other information. This includes a summary of the plugin configuration which maybe useful to shop
staff who typically don’t have access to such information (access to plugin configurations are
typically restricted to the site administrator).

©
Customers
Orders
Products
Repair

Hikashop admin tools by BrainforgeUK.

Unleashed API Url
Unleashed ID
Unleashed CustomerCode / OrderNumber prefix

Debug

Table : product
Hikashop Count
Hikashop with GUID

Unleashed Count

Table : order
Hikashop Count
Hikashop with GUID
Unleashed Count

Table : user

Hikashop Count
Hikashop with GUID

Unleashed Count

Table : payment

Hikachan Caunt

https://api.unleasheds oftware.com/
29bb1b4d-df4 1-49b0-befd-5e98657075¢f
BFDEV-

Level 2

14657

Order Status Map

Hikashop Status
created
Created, Awaiting Payment
Awaiting Proforma Payment
Unpaid for Show collection
Paid by Telephone
Paid by Worldpay
Paid by Paypal
Problem (payment)
Order Discrepency
confirmed
Awaiting Picking
Problem (stock availability)
Part Shipped
Complete for collection
cancelled
refunded
Ballance shipped, complete

shipped

Unleashed Status

Placed
Placed
Placed
Placed
Placed
Placed
Placed
Backordered
Placed
Placed
Completed
Completed

Completed

Comoleted

In most situations this is not the most useful view to have as the component default. Typically the
Orders view is preferred. The default view can be changed using the component Options (button on
top right or screenshot).

https://brainforge.co.uk

Page 1 of 14

v1 (c) 2020 Jonathan Brain


https://brainforge.co.uk/
https://en.wikipedia.org/wiki/Joomla#extensions
https://en.wikipedia.org/wiki/Joomla#extensions

Hikashop — Unleashed Integration
Administration Component by BrainforgeUK

2.1 Hikashop Orders

This provides an alternative to the Orders View provided by Hikashop together with a simpler order
edit feature. In particular it allows the operator to enter / edit the customer code used by Unleashed.

@ Hikashop - Unleashedsoftware : Orders

X | Clear GUID on Selected &L PostSelectedto Unleashed M | Update Selected to Awaiting Picking & options
Dashboard tester Select Status - Select Status Group - Select GUID State - Q Clear
Customers (Hikashop Search)

Customers (Unleashed Search) Sort Table By: MR
Ondece 01 Order number~ Customer Code  Name Amount  Pay Method Date Status Email
Products

O & 52488 TEST10 Test10 Tester £795 Testing - please do not use 25 October 2020 19:54 cancelled test10@brainforge co uk & Edit
Hera O | &= 5287 TEST10 Test10 Tester £795 Worldpay 25 October 2020 1949 cancelled  testi0@brainforge co uk @ Edit
Hikashop Orders ] & 52486 TEST10 Test10 Tester £795 PaypalExpress 25 October 2020 19:48 cancelled test10@brainforge co uk @ Edit
Run Daily Order Export —

O | #s2es | — Test Tester £7.95 Worldpay 23 October 2020 14:04 cancelled  test@brainforge.co.uk ® Edit

The customer code can be changed here, but only before the customer information has been sent to
Unleashed. Unleashed does not permit changes to the customer code.

The green tick next to the order number indicates where an Unleashed sales order is linked to the
Hikashop order. The Unleashed order GUID is stored with the Hikashop order.

The green tick next to the customer code indicates where an Unleashed customer is linked to the
Hikashop user. The Unleashed order GUID is stored with the Hikashop user.

The associated plugin can pre-populate the customer code if desired. Orders cannot be sent to
Unleashed until the customer code has been either automatically or manually entered.

ﬁ Manually entering a customer code in this

Ordor number page may, depending on the order state,

e D oo | cause the order to be immediately sent to
| | sroev2rase ' Unleashed. If the order state does not permit

Amou "M Btatus this then the customer code can be changed
22 perermed | ]ater while the order remains in that state.
798| Pay Methoa Lmmes | Lhe order status can be changed here. If the
cres| o conmmea | NEW status permits it the order and customer
o705 (o7 Sermver 630 755 cenmmea | information will be automatically sent to

swe ] Unleashed.

. Optionally the customer can be notified of

e = order status changes.
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2.1.1 Hikashop — Unleashed Integration Plugin

Typically Hikashop orders are sent to Unleashed automatically by the plugin

plg hikashop bfunleashedsoftware on which this component relies (see Dashboard view). If this
feature of that plugin is not enabled then the operator can send the order to Unleashed from here,
provided the order status permits this.

If an order has not been sent to Unleashed automatically due to an error the operator can repost the
order from here. If the error still persists the operator will receive the error message (usually an
Unleashed error). If the order is successfully submitted to Hikashop customers will not see any
Unleashed related error messages.

In some instances there maybe a discrepancy between the Hikashop order total, which is the amount
the customer paid, and the total calculated by Unleashed. Refer to the plugin documentation for an
example of this. In this situation the plugin can
(optionally) send an email to alert the shop
administrator. In addition this is indicated to shop
staff in the Orders view by displaying both the £19 65 _

Hikashop and Unleashed totals. The Unleashed 119 64! Testing - please do not use
total is only shown when a discrepancy appears in
the original Sales Order posting (19.64 in this
screenshot).

Amount Pay Method
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2.2 Customers

2.2.1 Customers (Hikashop Search)

This provides an alternative to the Customers View provided by Hikashop together with a simpler
customer edit feature. In particular it additionally allows the operator search for customers by using
their address, postcode and telephone number.

For correct operation this view requires the additional component com_hikatools4brainforgeuk be
installed and enabled. The dashboard view can be used to confirm this (bottom of screen).

This document must be read in conjunction with the com_hikatools4brainforgeuk component

documentation. For details visit :
administrator/components/com_hikatools4brainforgeuk/help/en-GB.com_hikatools4brainforgeuk.pdf

Only the Unleashed specific features are covered here.

X | Clear GUID on Selected & | Post Selected to Unleashed | Options

G}
S Select GUID State “| | a || clea
Gustamers (Hikashop Search) Customer created descending | = | | 20 =
Customers (Unleashed Search) s - —
Orders O Code Customer Name Address Postcode  Country Email Number Number
Products
90 Test -
ole | — - Testd0 Tester Testing AlLtiaa  Me test90@brainforge co.uk 0123456789 & Edit
Kingdom
Hertfordshire
Repair
Cache 2
United )
O & | Lezssw - Oxfard o | [ e ot [
Oxfordshire Kingogm ©
United
ol & | — Monmouth el | ool B Edit
L Monmouthshire Kgdom
— 1
0O & | Loz I oo wil Ut [ ] e BN e
Kingdom
Shrapshire
£ [i]
O & | L2z AbiEy o2l Kingdorn o @ Edit
South Lanarkshire
g @ | v T cCeserlesie e | E""E‘f L. oo oo | 2
Durham e
Durham DL16 nited S
: 47 %
Durham

The green tick next to the customer code indicates where an Unleashed customer is linked to the
Hikashop user. The Unleashed customer GUID is stored with the Hikashop user.

When permitted the customer code can also be entered / changed here. Changes are not permitted
when the current customer code has already been sent to Unleashed.

Customer code changes can also be done using the customer editor provided by Hikashop, however,
if the change is not permitted the operator will not be aware of this until they try to save their
changes and receive an error message.

Customer changes made via the Hikashop customer editor will also be updated on Unleashed (if
customer details previously sent there).

In some situations the customer information has come from Unleashed and there is no email address
for that customer (it can be optional in Unleashed). Shop staff are still able to create Hikashop
orders for such customer.s
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2.2.2 Customers (Unleashed Search)

This is similar to the preceding Hikashop Search view but provides a search of the
Unleashed customer data.

On first entry the view looks like this:

@ Hikashop - Unleashedsoftware : Customers (Unleashed Search)

™ | Cache O | Options

©

Dashboard Information

Customers (Hikashop Search) Current customer cache created - 03 November 2020 11:17

Customers (Unleashed Search)

Orders All * || % Q Clear 20 -

Praducts

To avoid making a large number of API calls to Unleashed the Unleashed customer
data is stored in a cache. You need to regularly update this cache to ensure you have
access to the latest information.

To obtain a full list of all the Unleashed customer information enter % (percent sign)
into the customer code field.

@ Hikashop - Unleashedsoftware : Customers (Unleashed Search)

(o i 2 | Ot
Q [ i
Customer Code Customer Name Address Postcode  Country Email Fhone Humber Mobile Number
@ TENBO! v ] - sl vetheriancs - o33 sz [ 1
Limibuig
=} TENND1 o HULL HUS Unsted Kingdom 148
Humberzids
L Theald MARLOW Ul veeikegter [ =]

2.3 Cache

This allows manual refreshing of the local cache of Unleashed data. This operation needs to be
executed frequently so that Customers (Unleashed Search) page behaves as expected.

B System~ Users~ Menus~ Content~ Components ~ Extensions ~ Help =

@ Hikashop - Unleashedsoftware : Cache

To build the cache the current user
must be assigned Repair
Dashboard pCMiSSiOH.

Current customer cache created : 30 October 2020 14:31
Customers (Hikashop Search)

Pt s o) B Buld Urleshed customer dts cache Depending on the size of your
Products customer data this might take a few
s minutes. A progress indicator will
appear on your screen during this
operation.
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2.4 Products
This provides a simple Hikashop product listing.

® Hikashop - Unleashedsoftware : Products

¥ Clear GUID on Salected L PostSelected to Unleashed 4 | Options
]
Dashboard Select Product Category ~ | Select GUID State ~ Q Clear Product created descending | ~ | 20~
Customers
Orders ] Product Code Product Name
o @ test8code testda
Repair O e testécode testBa
0o & testscode v tests
Hikashop Products
O & testdcode testd

The green tick next to the product code indicates where an Unleashed product is linked to the
Hikashop product. The Unleashed product GUID is stored with the Hikashop product.

Like the customer view you can post products to Unleashed. This is not normally necessary as you
will either have you own business procedures to maintain product data or products can be
automatically posted to Unleashed (see options for plugin plg hikashop bfunleashedsoftware).

2.5 Charges

When Sales Orders are posted to Unleashed any charges associated with the shipping or payment
method are shown in Unleashed as additional charge lines on the order. Vouchers are handled
similarly with a negative amount assigned.

The Charges view allows these to be viewed together with the associated Unleashed product code.

@ Hikashop - Unleashedsoftware : Charges

¥ | Clear GUID on Selected &4 | PostSelectedto Unleashed £ Options
®
Dashboard m Shipping = Select GUID State = Q Clear 20 -
Customers (Hikashop Search)
Customers (Unleashed Search) O Charge Product Code Charge Name
Orders
Products O | & HIKASHOP-SHIPPING-83 v Royal Mail First Class (RM24)
.
] HIKASHOP-SHIPPING-38 v Free Shipping Royal Mail First Class Large Letter (RM24)

o o|® HIKASHOP-SHIPPING-86 v Royal Mail First Class Parcel (RM24)

Cache
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2.6 Stock Available

This view allows you to update Hikashop product quantities with the current Unleashed stock
available quantities. If the Unleashed stock available is less than zero then a value of zero is passed
to Hikashop.

Products with the Hikashop quantity set to unlimited are ignored.

i= | StockList X | Stock Import

© () Search Unleashed by Product code @® Search Unleashed by stock modified date

Dashboard

Stock modified since - Fri 11 Feb 2022 ™
Customers (Hikashop Search)
Customers (Unleashed Search)
Orders [ Preview mode (no updates applied)
Products (Hikashop Search)
Products (Unleashed Search) # Update Hikashop Qty with Unleashed Stock Available

Charges

Unleashed Page 1 of 1

Stock Available Records received : 73
Products processed - 4

Bill of Materials Completed

Cache Product Code Stock On Hand Stock Available Stock Date
08BBC12A 0 -1 04-02-2022 01:34:35
08BBC12B  1.257 1.247 04-02-2022 01:34:34
08BBNOOA D -3 04-02-2022 01:34:35
08BBN00B 064 0.61 04-02-2022 01:34:34

Depending on the number of products affected by recent stock level changes this update might take
a few minutes, the progress is displayed on the screen.

The Preview Mode allows you to check which products affected by recent Unleashed stock level
changes without actually updating the Hikashop product quantities.

In most cases searching Unleashed by stock modified date will be sufficient, but you can search
Unleashed by product code (comma separated list of either complete codes or a code prefixes).

Only truncated integer values are passed to Hikashop. Hikashop does not handle fractional
quantities (e.g. 0.9 of a pack of 10 single items).

The fractional values, if any, are added to the stock available values for constituent parts using the
product bill of materials. (e.g. 2.6 of a pack of 10 items will result in a quantity of 2 for the pack and
a quantity of 6 for the single item — plus the stock available level for the single item, if any.

This functionality requires the installation, and configuration of the following plugins:
plg_hikashop bfbillofmaterials
plg hikashop bfstockavailable
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2.6.1 Stock Available — Scheduled Task

You can schedule automatic stock in hand updates at regularly intervals using Linux Cron or
equivalent on your server. To achieve this use the following command:

wget https://yoursite.com/?option=com hikatools4bfunleashedsoftware&task=stockavailable.hikasync
It returns a summary of the product quantities changed since the last time it was run.
Access to the daily reports from this, when enabled, can be accessed from this page.
Check the wget manual as it includes various parameters which may be of use to you.

Note that this accesses the front-end of your site, not the administrator back-end. You need to enable
this feature through the Miscellaneous tab of this component’s options.

2.6.2 Stock Available Listing

After a stock import has been run a listing of the stock imported is available.

Note that the data shown is the data which was imported, not the current stock levels or Hikashop
quantities.

@ Hikashop - Unleashedsoftware : Stock Available Listing

i= | Stock List & | Stock Import

(G]

Dashboard abr? Q Clear 20 v
Product Code Stock in Hand  Stock Available  Hikashop Quantity  Stock Date Import Date
Customers (Hikashop Search) )
ABR7900 Glassfibre Scratchbrush Prop Pencil Type 33 31 31 202-00-08 042227 2022-02-10 135005
Customers (Unleashed Search)
Orders ABR7991 Scratchbrush Refils, 4mm Prop Pencil Type Glass Fibre, Single 24 23 35 2022-02-04 12:56:12 2022-02-10 13:50:05
, ]
(il (et Sme) ABRT992 Scratchbrush Refils, 4mm Prop Pencil Type Glass Fibre, 10 Pack 1 0 1 2022-02-07 021967 2022-02-10 13:50-06
Products (Unleashed Search)
Charges ABR7993 Seratchbrush Reflls, 4mm Prop Pencil Type Glass Fibre, 24 Pack 39.9165 39 4998 39 2022-00-090245:02  2022-02-10 1350-05
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2.7 Bill of Materials

This feature only appears if the plugin plg hikashop_bfbillofinaterials is installed and enabled. This
plugin provides storage for BOM data imported from Unleashed and also (optionally) allows the
BOM data to be used to adjust available Hikashop product quantities.

For instance an out of stock product pack could be assembled from its constituent parts, or an out of
stock product could be taken from an instock product pack.

2.7.1 Bill of Materials Listing

Hikashop - Unleashedsoftware : Bill of Materials Listing

i= | BomList | | & | BOMImport

®
Dashboard bbe020-4 Q Clear 20 v
Product Code  Hikashop Quantity Part Code Hikashop Quantity BOM Quantity
Customers (Hikashop ‘ o i ) )
Search) BBE020-4 0 Long and Short Handrail / Grabhandle Bending Jig - 4mm  BBE017-4 83 Handrail / Grabhandle Bending Jig - 4mm 1
Customers (Unleashed BBE020-4 0 Long and Short Handrail / Grabhandle Bending Jig - 4mm  BBE019-4 40 Long Handrail / Grabhandle Bending Jig - 4dmm 1
Search)

Orders

Products (Hikashop
Search)

Products (Unleashed
Search)

Charges

Stock in Hand

Bill of Materials

2.7.2 Bill of Materials Import

Hikashop - Unleashedsoftware : Bill of Materials Import

= | BOM List L. BOM Import

G}
Dashboard Search Unleashed by Product code  bbe020-4
Preview mode (no updates applied)
Customers (Hikashop
=) @ Import Bill of Materials
Customers (Unleashed
Search)
Orders Unleashed Page 1 of 1
Products (Hikashop Products updated : 0
Search) Completed
Products (Unleashed
Search)
Charges

Stock in Hand

Bill of Materials

The import facility can be used to updated all BOM products or specific ones, such as in this
screenshot. In this screenshot nothing was updated, when updates are made a summary of the new
information is displayed.
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2.8 Repair

This view is typically only available to the site administrator and not sales staff. Refer to the
component security settings for details.

To use this feature both the following criteria must be met:

e The current user must be assigned Repair permission (see permissions tab in options).

e The repair view must be enabled (see miscellaneous tab in options).

@ Hikashop - Unleashedsoftware : Repair

B | Options

[Z Clear all Unleashed GUIDs from Hikashop

Dashboard
Customers
Orders

Products & Post products to Unleashed (no updates)

& Post sales orders to Unleashed (no updates)
Repair

The following features are provided (those with strike through have been implemented but
commented out as found unnecessary):

e—Clear all Unleashed GUIDs from Hikashop.
A button to clear GUIDs for selected orders / customers / products is also available on the
associated views. Note that this button is only available to users with access to this Repair
view. Typically this is only useful when copying live data to a development server and you
want to test real data against an Unleashed sandbox.

In most scenarios none of the features provided on this page will be required. Unleashed will
automatically be kept in state with Hikashop.

These features maybe useful when importing data from an existing system into a clean Unleashed
database.
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2.8.14 Post Products-to-Unleashed-(no-updates)

@ Hikashop - Unleashedsoftware : Repair

Post products to Unleashed (no updates)

Processed : 11 of 12190 with 0 errors @ | options
® ' W Abort
Dashboard @ Clear all Unleashed GUIDs from Hikashop
Customers
Orders
Products @ Post products to Unleashed (no updates)

@ Post sales orders to Unleashed {no updates)

@ Hikashop - Unleashedsoftware : Repair

Post sales orders to Unleashed (no updates)

Processed : 14 of 14 with 0 errors & Options
@ | X Close
Dashboard [ Clear all Unleashed GUIDs from Hikashop
Customers
Orders
Products & Post products to Unleashed (no updates)

[ Post sales orders to Unleashed (no updates)
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Appendix 1 - Installation

Install the component com_hikashopbfunleashedsoftware.zip into Joomla in the usual manner.

#1 Extensions: Manage

+ | Enable © Disable * | Refresh Cache ® | Uninstall @ | Help & oOptions
— unleashed Q Search Tools ~  [INRGSTS ID descending v 20 -
Update

- Select Status - - | [ Administrator - | [ component = | | - Select Folder - -
Discover

Package
tatus  Name ocation ype fersion ate uthor older -

el s N Locati T Versi D: Auth Folder 1D D
Warnings

O (¥ | Hikashop- Unleashedsofware integration admin tools by ~ Administrator Component  1.0.0 October 2020 Jonathan Brain NA 10264
Install Languages TeTes

Appendix 1.1 — Status Group Configuration

You can group Hikashop order statii into groups for searching on the order view.
These groups currently serve no functional purpose.

Options : Hikashop - Unleashedsoftware Integration

Status Groups | Update Selected To  Sidebar Help P

Global Configuration

. statusgroups * Group name * Group statii * Group enabled
Enter a unique group name. Select the order statil included in the group. Unused groups can be hidden from the selection criteria. a
Akeeba Backup
Aticles Abandoned Mo Yes &1 o [+
Banners cancelled @
e o +

Cache
Check-in

Contacts

Complete Complete for collection @ No Yes
Hikashop admin tools by
BrainforgeUK. refunded @

Ballance shipped, complete €@

shipped @

HikaShop
Installer Current Created, Awaiting Payment € No Yes e o +
JCE Editor Pro Awaiting Proforma Payment €

Joomla! Update Problem (payment) @

Appendix 1.2 — Update Selected To Configuration

On the order view you can have one or more Update Selected To buttons. These buttons, if defined
here, allow the user to select and bulk update change the order status of Hikashop orders. Optionally
the customer can be informed of such a state change.

@ somsciuse | (@] cance ©| o

Status Groups Update Selected To Sidebar Help P

Global Configuration

Akesba Backup
Avticles

Banners Button Label * Update Selected to Awaiting Picking

Cache

Checkin Update to status Awaiting Picking =

Contacts
) Send customer email No Yes
Hikashop admin tools by

BrainforgeUK
Hikashop -
Unleashedsoftware nr

Button enabled No Yes

integration admin taols by
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Appendix 1.3 — Sidebar Configuration

Here you can define short-cut buttons which appear in the sidebar of the component views.
Examples of using this are shown the previous view screenshots.

SYSTEM Status Groups ~ Update Selected To  Sidebar Help P
Global Configuration
ComponEnT Sidebar extras Available in view(s) Enabled
Text* url By default appears in all Unused URLs can be hidden. ﬂ

Akeeba Backup
Articles Hikashop admin teols by Brainf index. php?option=com_hikatool dashboard @ No
Banners
Cache
Checein Hikashop Users index. php?option=com_hikasha HNo
Contacts
Hikashop admin tools by
BrainforgeUK.

El Hikashop Products index.php?option=com_hikasha Mo Yes

Hikashop Orders index php?option=com_hikasha Mo Yes

HikaShop
Installer
JCE Editor Pro Daily Order Export index.php?option=com_csvi&ta: No Yes © o +
Joomla! Update
Languages
Madia

Appendix 1.4 — Miscellaneous

Options : Hikashop - Unleashedsoftware Integration

m + | Save & Close @ cCancel

SYSTEM Basic Status Groups Update Selected To Sidebar Miscellaneous Help Permissions

Global Configuration

Repair view Disabled Enabled
COMPONENT

Akeeba Backup

Order download type csv v
Articles
Banners
Cache
Check-in
Contacts Auto update product Disabled
HikaSerial quantity
Hikashop admin tools by )
BrainforgeUK. Security key
Hikashop - Unleashedsoftware
integration admin tools by Link fo automatically update Hikashop product quantities [
ErEr el You need to add the security key, if any (optional), to the URL.
HikaShop This may take a few minutes.

Installer

The Auto update product quantity feature enables you to automatically update Hikashop product
quantities from Unleashed stock in hand using a scheduled task (e.g. Linux cron script and wget
command). You can run this through a browser using the same link. Optionally you can specify a
security key to include in the URL which will limit unauthorised use, although such use will not
result in any damage.
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Appendix 2 Customers on Unleashed but not in Hikashop

When you create a Hikashop order for such a customer that customer is created as a guest customer
in Hikashop. There is no Joomla user associated with that Hikashop customer.

You need to be aware of the following.

e Unleashed customers with no email address
The email column in the Hikashop # hikashop user table will be populated by a unique
value generated from the customer code. This will not a valid email address, so beware if
you have external systems accessing this data — they must check for the ‘@’ .

e Unleashed customers with no title
The unleashed data may not contain a field equivalent to the Hikashop address table title
field.

If this field is required in Hikashop then the default value of this field will be used.

If this field is not required then it will remain empty. In this situation you should create an
additional value in the values list. Be very careful to set this row as shown in screenshot:
Value Leave empty — really empty, not a space!

Title Enter a single space — do not leave the title empty!

# System~ & Products ~ & Customers ~ & Orders ~ [ Display = & Documentation ~

MAIN INFORMATION RESTRICTIONS

Eileens Empori.. &2 %

Column name address tile Access level | None [JEIJ| custom
Field type | single Dropdown
published S Mo
MAIN ATTRIBUTES VALUES
Value Title Disabled
Required | Yes
Custom Error Message 2w HIKA_TITLE_MR No |v m
Attribut &
ributes Mrs HIKA_TITLE_MRS No |+ m
Default value |
2| Miss HIKA_TITLE_MISS No v m
Ms HIKA_TITLE MS No |+ m
$ o HIKA_TITLE_DR No |v m

<
Bk

The additional really empty row at the end is a blank row for entering another title to the list.
This is the normal behaviour of drop down field type value entry.
Do not confuse the 2 rows — one is empty, the other has a blank for the title!
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